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Page 1 Mobile Check-in 1. Access to URL "m.thaiairways.com" then selects Check-in. 2. Passenger Identification â€¢ Enteri
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Page 1Page 1
Mobile  Check-in
1. Access to URL  â€œm.thaiairways.comâ€� then selects Check-in.2. Passenger Identification â€¢ Entering last name combined with confirmed booking reference or electronic  ticket number then click Continue. 
Page 2Page 23. Flight and Passenger SelectionMobile Check-in supports multi passengerâ€™s check-in (from the same anddifferent PNRs), allowing you to select which passengers are to be checked-in.One or more passengers can be selected at the same time, including infants aslong as they are travelling the same journey and class.3.1 Passenger List â€¢ Add Frequest Flyer : after selected passenger is identified from a singlereservation, passenger has the option to update their Frequest Flyer byselecting Add Frequent Flyer.Select Airline name and enter Frequent Flyer Number. Then click Continue. 
Page 3Page 3â€¢ Add Passengers : you are allow to add the other passengers (same ordifferent PNR) by selecting Add Passenger and entering identify data. Orclick Back to the check-in flow. 
Page 4Page 43.2 Dangerous Goods Regulation : to ensure passenger do not bringdangerous good items either load as check baggage or carry on baggage.3.3 Flight List Seat Selection â€¢ Passengers are provided with the option to select and change seat from theseat map by cliking Change Seats. 
Page 5Page 5Change Seatâ€¢ Passengers can change their seat selection by displaying the flight seatmap and choosing a new seat, then click Continue. 
Page 6Page 6â€¢ Successfully changed seat, click Continue. 
Page 7Page 74. Nationality and Regulatory DataProvided only for destination outside Thailand. Mobile Check-in allowspassengers to input the necessary regulatory information required by thedestination country. If the passengers do not have information ready, they arewarned they will need to see an agent at the check-in counter and are notallowed to check-in. 
Page  http://www.nuokui.com/pdf/Wloc5IvCGVDI.html   8Page 85. Boarding Passes and Confirmation Document 5.1 Boarding Passes are delivered to the eligible passenger who travels toselected domestic (in Thailand) and the destination country which is not requiredfor the advance passenger information. Then select to receive a boardingpassthrough E-Mail, Add to Passbook or At the Airport.  
Page 9Page 9A. E-Mail : passenger has the option to collect the boarding pass throughemail address by selecting E-Mail and entering email address. 
Page 10Page 10â€¢ Home Print Boarding Pass or Mobile Boarding Pass (only selecteddestination) are delivered by entering email address, click Continuethen you will receive a URL by email. Passenger can opt to click on thelink and save the Mobile Boarding Pass or the A4 PDF (home printboarding pass) for printing.Example : E-Mail deliverd to passenger 
Page 11Page 11â€¢ After passenger click Continue, Check-in is completed and flightInformation is displayed. 
Page 12Page 12Example : Home Print Boarding Pass 
Page 13Page 13Example : Mobile Boarding Pass delivered to passenger via e-mail or directlyretrieved from mobile phone 
Page 14Page 14B. Add to Passbook : when passengers using an iPhones or iPods supportingthe Apple iOS6 feature, they can also save directly the boaridng pass inPassbook format. 
Page 15Page 15â€¢ When passengers opt Add to Passbook, Passbook Boarding Pass isdelivered to their iOS operating mobile phone. They can then save it.Example : Passbook Boarding PassNote: Mobile Boarding Pass and Passbook Boarding Pass are applicable forpassenger departing from BKK, CNX and HKT to domestic who not purchases ticketthrough credit/debit card via web or telephone. 
Page 16Page 16C. At the Airport : passenger who selects to obtain the boarding pass at theairport, click Continue.â€¢ Flight Information is given to passeng  http://www.nuokui.com/pdf/Wloc5IvCGVDI.html  er. 
Page 17Page 175.2 Confirmation Document is delivered to passenger purchases ticket throughcredit/debit card via web / telephone and passenger who completed regulatory databut travels to destination country that require for APP/API/AQQ/ADC. These kinds ofpassengers are not allowed to receive boarding passes.â€¢ When passengers are completed check-in but ineligible for any MobileBoarding Passes. This screen is displayed with prompt message. 
Page 18Page 18â€¢ Passengers have to print or save the Confirmation Document fromemail received as they required obtaining boarding pass at check-incounter.Example : Confirmation Document Important Notice: Confirmation Document is not a boarding pass; only informationis to confirm that passenger is already checked-in, but ineligible to deliver boardingpasses. Passengers do not allow proceeding to the immigration or boarding the aircraftthrough this document. They are required to obtain a regular boarding pass at thecheck-in counter. 
Page 19Page 196. Check-inCancelledPassengers have to revisit the check-in identification and select Cancel. 
Page 20Page 20â€¢ After passenger is already cancelled check-in, prompt message fromthe application is reminded. Passenger needs to contact check-incounter . 
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